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Consultants want to spend more time on patient care. In order to achieve this, paperwork needs to 
become more efficient and less time consuming.

Claimsure Sláinte (Ireland) provides a dedicated team that use the Claimsure system to manage 
all your medical billing and claims completion needs.  Your dedicated team complete your claim 
form and manage all your billing needs including supporting documents, report generation, post 
submission follow-up & payment reconciliation. System functionality allows you to avail of batch signing 
& e-submission of claims, reducing the administrative burden that private health insurance claim 
completion entails.

CONSULTANT PROFESSIONAL 
SERVICES

Reducing your Claims Management Burden

WHAT OUR CUSTOMERS SAY... 

“I currently am using Consultant Professional Services. 
This has been a very good decision on my behalf. There 
has been a significant improvement in the amount of 
time I spend on processing my claims and invoices 
– this is now all done electronically. I deal with one 
person on site who is extremely helpful – all my claims 
are dealt with very rapidly now. As a result, I have been 
receiving payments much quicker – this occurs at a very 
reasonable fee. I would have no hesitation in strongly 
recommending the service to any of my colleagues.” 

Dr. Barry O Shea, MB, MRCPI, Consultant 

Rheumatologist, St. James’s Hospital

OUR EXPERTISE... 

Since 2006, Consultants across Ireland have been 

benefiting from our on-site staff who support hospital 

claims processing from patient discharge to invoice 

payment.  Our personal service is tailored to what you 

need and how you like to work.

•	 In 2015, Claimsure Professional Services  

processed over 50,000 claims for Irish Hospitals. 

•	 In 2015, Consultant Professional Services 

processed over 10,000 claims in Private &  

Public facilities.

A COMPLETE TAILORED CONSULTANT CLAIMS & BILLING SERVICE 
Providing clients with a bespoke solution for claim completion and full revenue cycle management from discharge to payment.
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A DEDICATED REPRESENTATIVE: 
A dedicated member of our team will manage  
your billing and claims processing, this includes: 

•	 Side Two completion 

•	 Invoice generation 

•	 Supporting documentation 

•	 Invoice credit control 

•	 Payment reconciliation 

•	 Code maintenance

•	 Management of insurer queries 

•	 Reports generation 

REVIEW/BATCH SIGNING OF SIDE TWO’S: 
You have the option to batch sign Side Two’s electronically in our 
on-site offices or using the e-pads connected in a location of 
your choosing.

EXTENSIVE REPORTING: 
Access to a complete suite of reports and the option for your 
dedicated support person to assist with specialist reports.

PAYMENT RECONCILIATION & CREDIT CONTROL:  
We follow up with private health insurers directly to maximise 
income on your behalf.

INVOICE MANAGEMENT: 
We raise your invoice upon sign-off of Side Two’s. We invoice 
according to the most up-to-date insurer schedules.

LIVE INTEGRATION & UP-TO-DATE ACCESS: 
Using our bespoke software, which is fully integrated with the 
hospitals claims management system, we ensure your claim 
management is fully up-to-date.

INSTANT ACCESS & CLAIM TRACKING: 
You have instant access to your claim progress, giving visibility of 
the status pre and post submission, from anywhere, at any time.  
Claim tracking allows your dedicated representative to follow up 
on claims immediately.

WHAT YOU GET...

We have been managing claims revenue cycles in 

hospitals since 2006. Based on best practice and 

extensive experience our consultant service offers you: 

WHAT YOU PAY...

THE LOWEST RATES:  
Competitively low rates are pre-agreed based on the overall 
volume of your invoices, this is billed quarterly with the option of 
a direct debit service.

CONSUMPTION BASED:  
Our competitive rates are based on consumption; we only get 
paid when you do. 

DIRECT PAYMENTS:  
Payments are made directly from the private health insurers to 
you.  We reconcile your payments without handling your money.  

HOW WE ARE DIFFERENT... 

OUR VAST EXPERIENCE:  
Our vast experience working on claims management and billing 
in Irish hospitals, combined with our strong relationships with 
private health insurers, puts us in a unique position to provide 
the most comprehensive services to you which are based on the 
latest technology and best practice methods. 

DATA PROTECTION:  
We are hospital based which ensures your data is secure. 


