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                                                                       HPM/HCM v3.7.7.8
Customer Release Notes 
October 2023 
 
We have designed this guide to help you understand the recent changes and updates to the Helix Practice Manager / Helix Consultant System. We recommend you take the time to read this guide after your upgrade is completed. Please contact our Customer Support Department if you have any queries regarding the upgrade on 01-4633098 or email: gpsupport@clanwilliamhealth.com. 
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[bookmark: _Toc153435663]Pippo
Pippo icon added to Appointments when the HPM Pippo service is running. User can click Portal to launch the Pippo Portal. On the Portal, user can configure their Pippo settings e.g. appointment types, portal availability etc. Customers can contact support to organise getting this installed
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User can view all online appointments which have been accepted / declined.  
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· Date: Date the original appointment was requested by the patient. 
· Portal HCP: HCP requested by the patient. 
· Appointment HCP: HCP the appointment is currently assigned to. 
 
Created By on the Appointment summary shows ‘Received via Online Booking’. 
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Pippo Registration
Patients can be registered directly from Patient Registration once the Pippo Service is installed. The user can click ‘Not Registered’. They will receive a prompt if the patient does not have a mobile number or email address entered as these are mandatory. 
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Once the patient has an email address and a mobile number user will be presented with the Send Invite window. 
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Once the invitation has been sent the details are saved to the database and the status will update to InviteSent. The patient will receive an email with a link to complete their registration and choose a password for their account. They will have to enter the verification code sent to their mobile. 
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After successful verification the status will update to Verified. 
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[bookmark: _Toc153435664]New STC Codes
New STC codes added for Contraception Services – CL, CN, CO & CQ. 
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 Vaccine changes for flu season 
· Flu & Pneumococcal: Auto select ‘Age 65 & older’ if patient falls into this age category. 
· Flu: Auto select ‘Age 2 to 12 years’ risk factor if patient falls into this age category. 
· Flu: Age 2 to 17 years risk factor removed. 
· The patient’s age & risk factor will be rechecked if the date of administration is altered to ensure the risk factor is still applicable. If it is not, the user will be returned to the risk factor screen to select a new risk factor. 
HPM-2088 Removal of expired batches 
· Batches for previous flu season deactivated. 
· Covid RTU Pfizer – FR9178 deactivated. 
Flu Season 2023/2024 Batches 
New vaccine and batches added for 23/24 flu season – G28, G25, TH2109. 
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Influenza only - add in new risk factor ‘Adult with immunocompromised respiratory function’ 
New risk factor for ‘Adult with immunocompromised respiratory function’ added for Influenza Vaccines. 
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Auto select Pregnant risk factor if patient has an active pregnancy 
Pregnant will be auto selected as a risk factor when adding an Influenza vaccine if the patient has an active pregnancy. 
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Flu & Pneumococcal – Auto-select Immunosuppressed risk factor if IC Assessment at primary vac or after primary vac is selected in custom field 
Immunosuppressed risk factor auto selected if the patient has and IC Assessment of ‘IC after primary vaccination’ or ‘IC at time of primary vaccination’ selected in patient demographics. 
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Asthma Assessment: Increase age from under 6 to under 8 
Age increased from Age 6 to Age 8. 
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Test, Paul (31/12/1955) - Free Consuitation

Appointment Type: Free Consultation
Patient Type: Private:

Telephone Numbers:

Mobile: 0868391440

Address: Ad1, Af2
Registration Number: 9
Clinician: Test, Doctor2
Scheduled for: 1200
Duration: 15 minutes.

Location: HPM Test Practice - Laptop (M) Rev2
‘Stats: Active

Outstanding Amount:

Other appointments for today and ffure:

Doctor Test  23008/202309:15 (Duration: -15 minutes)
Doctor Test 2310812023 10:00 (Duration: -15 minutes)
Doctor Test 2310812023 10:45 (Duration: -15 minutes)

Created By: Test, Doctor (Online)
Created Date: 151082023 16:18

- Received via Online Booking-
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Pippo Portal: InviteSent




image8.png
Pippo Portal: Verified
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CJ-LARCCOILRemoval
CK - Follow up consuttation post LARC fitting

CL - Contraception service Consultation (max one per annum for eligible women between 31 and 44)
CM - Fitting of & relevant product that is a coil (for an eligible woman aged > 30y)

CN - Removal of a relevant product that is a cail for an eligible woman aged > 30y)

CO - Fitting of & relevant product that is a contraceptive implant (for an eligible woman aged > 30y)
CP - Paxlovid-Assessment of relevant at-risk patients. prescribe and monitor as appropriste

CQ - Removal of a relevant product that s a contraceptive implant (for an eligible woman aged > 30y)
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Q Test, Patient (V) 72Y 70 31/12/1950 0868391440 (Ad, Ad2)
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2023 H




image11.png
Vac

s

Immunisation Type

‘Covid-19 (Immunocompromised) ) Pfizer Ltd 0.3 MI (Coronavirus Vaccine Ba4 And Ba..

Covid-19 1st Shot Comimaty Rtu Ba.4 And Ba 5 (pfizer-biontech Covid-19 Vaccine) Pfizer Ltd 0.3 MI (Coronavirus Vaccine Ba4 And Ba..
Covid-19 2nd Shot Comimaty Rtu Ba.4 And Ba 5 (pfizer-biontech Covid-19 Vaccine) Pfizer Ltd 0.3 MI (Coronavirus Vaccine Ba4 And Ba..
Covid-19 Booster Comimaty Omicron Xbb.15 (12 Years And Over) (pfizer-biontech) Pfizer Consumer Healthcare 0.3 MI (Comimaty O...
Covid-19 Booster Spikevax Ba 48ba 5 (modemna Covid-19 Vaccine) Moderna Biotech 0.5 MI (Covid-19 Ma Adapted Ba.4 Nd Ba5 Va
Covid-19 Booster Covid-19 Comimaty O/omic Ba.1 6 Doses 30 Mcg / 0.3 MI Vaccine Pfizer Ltd 0.3 MI (Coronavirus Vaccine Pfizer-bion._
Covid-19 Booster Comimaty Rtu Ba.4 And Ba.5 (pfizer-biontech Covid-19 Vaccine) Pfizer Ltd 0.3 MI (Coronavirus Vaccine Ba4 And Ba_
Covid-19 Booster 10 Dose 100 Mcg / 0.5 Mi Vaccine Moderna Biotech 0.5 MI (Coronavirus Vaccine 50m
Influenza 27/09/2023 __Influvac Tetra 202372024 Vaccine Prefiled Syringes Mylan 05 M (Influvac Tetra Fiu Vaccine Susp For Inj 05mi Pfs)

Pneumococcus. 27/09/2023  Pneumovax-23 0.5ml Prefilled Syringes Merck Sharp & Dohme Ltd 0.5 MI (Pneumovax 23 Soln For Inj 0.5ml Pfs) [inj..




image12.png
Dose

Claim for this shot?
Patient Consent
Does this complete course?

Risk Factors

Responsible HCP
PCRS Contract Number
Patient County
Ethnicity

Patient Mobile

Patient Email

Patient PPSN

Administered Elsewhere

Dose 1 -
Yes -
Yes -
Yes -

Adultwith compromised respil.
Resident of a Nursing home or Long stay fa  ~
Carers
Close contact of pigs, poulry or water fowl
Children on long-term aspirin
Healthcare worker - Medical/Dental
Healthcare worker - Nursing
Healthcare worker - Health + Social Care S
Healthcare worker - Management/Admin
Healthcare worker - General Support Staff
Other Healthcare Worker =
Down Syndrome





image13.png
Dose

Claim for this shot?

Patient Consent
Does this complete course?

Risk Factors

Responsible HCP

Dose 1 M

Pregnant [
[ AgeSSandover ]

9 Pregnant





image14.png
Iy Claim forthis shot? | Yes
IC Assessment: | gfter primary vaccination
Patient Consent

s this complete course?

Risk Factors  Immunosuppressed




image15.png
IC Assessment: | gt time of primary vaccination nities

slcheckie

Yet)

Immunisation Consent

Dose

Claim for this shot?

Patient Consent
Risk Factors

Yes

Jmmunosuppressed




image1.png




