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Health one Version 
This document will help you become familiar with the new features in Health one version 

8.7.1 To ensure you are using the correct version, go to Help > About and check the version 

from here. If you are having any problems upgrading, please contact support on 01 4633000.  

tƭŜŀǎŜ ƳŀƪŜ ǎǳǊŜ ȅƻǳ ƘŀǾŜ ǳǇŘŀǘŜŘ ![[ ƻŦ ȅƻǳǊ t/Ωǎ ǿƛǘƘ ǘƘƛǎ ǾŜǊǎƛƻƴΦ  
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Common Rejection Messages and how to resolve 
 

You must have a healthlink certificate on your machine in order to send an e-Cert. Please contact 

Healthlink directly if you require a cert. http://www.healthlink.ie/ . Please see the list below for 

common rejection messages and who you should contact if any queries. 

 Rejection Message Action 

1 Invalid PPSN Value 999999i Update PPSN character to uppercase and resubmit the 

message. 

2 No Record found with Matching 

PPSN and DOB 

Clarify and confirm PPSN and DOB details with patient. If 

rejection message persists the patient to contact DEASP. 

3 No Medical Certifier found for 

Panel Number 

Call MRAS Helpdesk 01-6732350. 

4 No matching ICD10 Code found Contact Health One Helpdesk. 

5 Message ID already received Contact Health One Helpdesk. 

6 Claim already exists for PPSN with 

supplied claim dates 

Duplicate claim received for patient with this PPSN and 

certification from and to dates.  

 

Adding Departmental Panel No 
Each GP in the practice must enter their Departmental Panel Number in the DSP number field in the 

User Database or it can be added directly on the E-Cert form. 
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Social Welfare Illness Certification 
 

To begin open a patient file, you will see an icon in the window, which, when you place the 

ƳƻǳǎŜ ǳƴŘŜǊ ƛǘΣ ƛǘ ǿƛƭƭ ǎƘƻǿ ǘƘŜ ǘŜȄǘ Ψƛƴŀōƛƭƛǘȅ ǘƻ ǿƻǊƪΩ ƻǊ Ψ{ƘƛŦǘΣ /ǘǊƭ ŀƴŘ ²Ω ǿƛƭƭ ŀƭǎƻ ǘŀƪŜ ȅƻǳ 

to it.  
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¢Ƙƛǎ ƛƴƛǘƛŀǘŜǎ ǘƘŜ ŎŜǊǘΣ ōǳǘ ƛŦ ƛǘΩǎ ǘƘŜ ŦƛǊǎǘ ǘƛƳŜΣ ǘƘŜ ǇŀǘƛŜƴǘ Ƙŀǎ ǘƻ ƎƛǾŜ ŎƻƴǎŜƴǘΦ ¸ƻǳ ŎƭƛŎƪ ΨǇǊƛƴǘΩ 

to print the consent form.  

  

The form will open and you can print it and get the patient to sign it, and then scan it back in 

if you wish to keep a copy.  Please note, this only needs to be done once for each patient.  
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Once you close it, the mediform will open which is the new cert.  The cert will be populated 

with the Form Type, (you can choose between MED 1 and Med 2), The HCP is usually the 

logged in user, but there is a drop down list which allows you to choose any doctor in the 

practice, and the panel holder. Once you populate the panel holder, it will auto populate the 

DSP number. If the panel holder has no DSP number, they will show in the drop down list in 

red and if you choose this doctor, you will need to input your DSP number which is the 

ŘƻŎǘƻǊΩǎ ǎƻŎƛŀƭ ǿŜƭŦŀǊŜ ƴǳƳōŜǊΦ hƴŎŜ ȅƻǳ ƛƴǇǳǘ ǘƘƛǎ ƻƴŎŜΣ ƛǘ ǎŀǾŜǎ ƛƴ ǘƘŜ ¦ǎŜǊ5. ǎƻ ȅƻǳ ƻƴƭȅ 

ever need to input it once for a doctor, it will automatically populate next time you open a 

cert and choose this doctor.  

 

The PPS number will be auto filled if you have it in the file, if not you can add it here. Please 

Note: You must have no spaces in the PPS Number and you must use a capital letter.  
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¸ƻǳ Ŏŀƴ ƛƴǇǳǘ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ƻŎŎǳǇŀǘƛƻƴΣ ŀƴŘ ȅƻu can record the physical effort required in 

their current employment. ό{ƻƳŜ ŜƳǇƭƻȅƳŜƴǘǎ ǿƛƭƭ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ƘŀǾŜ ŀ ΨǇƘȅǎƛŎŀƭ ŜŦŦƻǊǘΩ 

associated with them.) 

 

In the Ψrelevant incapacityΩ, when you begin to type, Health One will return a list according 

the ICD coding system. The most commonly used conditions are at the top of the list in green. 

In this example, the one at the top of the list is ƛƴ ƎǊŜŜƴ ŀǎ ƛǘΩǎ ƻƴŜ ƻŦ ǘƘŜ ŎƻŘŜǎ ƻƴ ǘƘŜ ōŀŎƪ 
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of the certificate form, the others(in blue) also have a code but are not on the back of the 

form.  
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It will automatically put in the correct ICD code, (indicated with the blue arrow below) or if you wish 

to choose the code manually, (indicated with the red arrow).  

It also tells you this condition has a sugestion of four weeks ( Yellow arrow). Just to note there is only 

a suggestion associated with certain conditions on the list.  

You can input the dates they are unfit for work, or use the weekly checkboxes. If you use the weekly 

ŎƘŜŎƪōƻȄΣ ƛǘ ǿƛƭƭ ŀǳǘƻƳŀǘƛŎŀƭƭȅ Ŧƛƭƭ ǘƘŜ Ψ¢ƻ LƴŎƭǳǎƛǾŜΩ ŘŀǘŜ ŦƛŜƭŘΦ ¸ƻǳ ŘƻƴΩǘ ƴŜŜŘ ǘƻ ŎƭƛŎƪ ΨŦƛƴŀƭ ŎŜǊǘΩ ŀǎ ƛǘΩǎ 

assumed the patient will be returning to wƻǊƪ ǘƘŜ Řŀȅ ŀŦǘŜǊ ǘƘŜ Ψ¢ƻ ƛƴŎƭǳǎƛǾŜΩ ŘŀǘŜΦ  

To print the certificate, tick the print certificate box (Green Arrow) if you wish but in the latest version 

you can submit the form. To submit the form, click the drop down arrow (purple arrow) beside the 

save bǳǘǘƻƴ ŀƴŘ ŎƭƛŎƪ ΨǎǳōƳƛǘ ŦƻǊƳΩΦ Lƴ ǘƘƛǎ ŜȄŀƳǇƭŜ ƘƻǿŜǾŜǊΣ ǿŜ ǿƛƭƭ Ƨǳǎǘ ǎŀǾŜ ǘƘŜ ŦƻǊƳΦ  

 

  

The first time the patient applies for sick benefit, they must supply an IB1 form.  

Important: During the coronavirus public health crisis, it is not recommended for patients to visit 

their doctor's surgery unless absolutely necessary.  
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There are three ways that an application can be made:  

¶ Call 1890 800 024 or 01 2481398 between 9.00am and 5.00pm Monday to Friday to get an 
application form by post  

¶ Organise someone to pick up a form at your local Intreo Centre 
¶ An online application process will be available by the end of March 

 

 

Health One will stamp the patient file with the date the certificate was done, the duration and the 

condition associated with the from.  

 

In the next example below, we will look at a patient who had a certificate done on the 6th 

February for one month and is due another certificate. We must first see the patient to re-

assess, before giving another certificate. Once again we click the icon (indicated with the red 

arrow) to open the mediform. 

 

!ǎ ōŜŦƻǊŜΣ ƛǘ ǿƛƭƭ ōŜ ŀ ΨaŜŘмΩ ŀƎŀƛƴ. There is now a pop up message against the condition in 

relation to the last certificate with the date of the last certificate and the condition previously 

selected. So we can use this again, or change the condition. It has also kept all the previous 

information for example, occupation and physical effort required.  

https://www.gov.ie/en/service/40cf48-find-your-local-intreo-office/









