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Health one Version 
This document will help you become familiar with the new features in Health one version 

8.7.1 To ensure you are using the correct version, go to Help > About and check the version 

from here. If you are having any problems upgrading, please contact support on 01 4633000.  
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Chronic Disease Management Protocol 

The Chronic Disease Management menu is available for all patients in Health One but at present, it is 
only applicable for patients who are 75 or over and who have a valid GMS / DVC card.  

 

1. CDM Patients   
Once you have signed and submitted the contract the CDM reviews will be required as outlined in 
the Contract for GMS or DVC patients over 75 with any of the following chronic diseases:  

Á Diabetes Type 2  
Á Asthma  
Á Chronic Obstructive Pulmonary Disease (COPD)  
Á Cardiovascular Disease  

o Heart Failure  
o LǎŎƘŀŜƳƛŎ IŜŀǊǘ 5ƛǎŜŀǎŜ  
o /ŜǊŜōǊƻǾŀǎŎǳƭŀǊ 5ƛǎŜŀǎŜ ό{ǘǊƻƪŜύ  
o Cerebrovascular Disease (Transient Ischaemic Attack - ¢L!ύ  
o !ǘǊƛŀƭ CƛōǊƛƭƭŀǘƛƻƴ  

2. CDM Review  
As per the CDM contract there are a maximum of 2 Reviews required in a rolling twelve-
month period. The twelve-month period is considered to be a rolling twelve months from the date of 
ǘƘŜ ŦƛǊǎǘ ǊŜǾƛŜǿΦ  
Each review will consist of two visits (One with Nurse / Phlebotomist and one with the doctor). 
There must be at least 4 months between all reviews.  
 
The CDM Registration screen is part of every review as the patient may need to be registered for 
new diseases at any of their Interim or Annual reviews.  
 

Registration 
 
To begin, we will open a patient in Health One who has a valid GMS card and is over 75 years. In the 

ŜȄŀƳǇƭŜ ōŜƭƻǿΣ ǘƘƛǎ ǇŀǘƛŜƴǘ Ƙŀǎ ƛƴ ƘŜǊ ǇǊƻōƭŜƳ ƭƛǎǘΣ Ψ5ƛŀōŜǘŜǎ aŜƭƭƛǘǳǎ ǘȅǇŜ нΩΦ  
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We will first register this patient using the Chronic Disease Management Mediform by clicking on the 

Mediform button in the patient file. 

 
Search for the Mediform by typing CDM into the search bar. 
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LŦ ǘƘƛǎ ƛǎ ƴƻǘ ƛƳƳŜŘƛŀǘŜƭȅ ŀǾŀƛƭŀōƭŜ ƛƴ ǘƘŜ Ψaȅ CƻǊƳǎΩ ǘŀōΣ ǘǊȅ ǎŜŀǊŎƘ ǳƴŘŜǊ Ψ!ƭƭ CƻǊƳǎΩΦ ¢ƛŎƪ ǘƘŜ ōƻȄ ǘƻ 

ƳŀƪŜ ƛǘ ŀǾŀƛƭŀōƭŜ ƛƴ Ψaȅ CƻǊƳǎΩ ōȅ ŘŜŦŀǳƭǘΦ  

 

IƛƎƘƭƛƎƘǘ ǘƘŜ ŦƻǊƳΣ ŀƴŘ ŎƭƛŎƪ ΨƻƪΩΦ ¢Ƙƛǎ ǿƛƭƭ ƻǇŜƴ ǘƘŜ /ƘǊƻƴƛŎ 5ƛǎŜŀǎŜ aŀƴŀƎŜƳŜƴǘ aŜŘƛŦƻǊƳ. The 

ŦƛǊǎǘ ǇŀǊǘ ƻŦ ǘƘŜ ŦƻǊƳ ǿƛƭƭ ŘƛǎǇƭŀȅ ǘƘŜ ΨǊŜƎƛǎǘǊŀǘƛƻƴΩ ǇŀǊǘ ƻŦ ǘƘŜ aŜŘƛŦƻǊƳΦ Lƴ ǘƘƛǎ ŜȄŀƳǇƭŜΣ IŜŀƭǘƘ hƴŜ 

Ƙŀǎ ǊŜƎƛǎǘŜǊŜŘ ǘƘŜ ŦŀŎǘ ǘƘŀǘ ǘƘƛǎ ǇŀǘƛŜƴǘ Ƙŀǎ ŀ ŎƻƴŘƛǘƛƻƴ ƛƴ ǘƘŜƛǊ ǇǊƻōƭŜƳǎ ƭƛǎǘ ƻŦ Ψ5ƛŀōŜǘŜǎ ¢ȅǇŜ нΩ ŀƴŘ 

it has automatically ticked this in the registration form with the date diagnosed.  
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Lƴ ǘƘƛǎ ŜȄŀƳǇƭŜΣ ȅƻǳ Ŏŀƴ ǎŜŜ ŦǊƻƳ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ǇǊƻōƭŜƳ ƭƛǎǘ ǘƘŀǘ ǘƘŜȅ ƘŀŘ ŎƻǊƻƴŀǊȅ ŀǊǘŜǊȅ ǎǘŜƴǘƛƴƎ 

ŀƴŘ ŀƴ ΨŜƴŘŀǊǘŜǊŜŎǘƻƳȅΩΦ ¢Ƙƛǎ ƛƴŘƛŎŀǘŜǎ ǘƘŀǘ ǘƘŜ ǇŀǘƛŜƴǘ ŀƭǎƻ Ƙŀǎ ΨLǎŎƘŜƳƛŎ IŜŀǊǘ 5ƛǎŜŀǎŜΦ 

 

We will therefore tick the box on the CDM (Chronic Disease Management) form and enter the date 

diagnosed in the column on the right. We will also for demonstration purposes give her a new 

diagnosis of COPD and enter the year diagnosed as 1999. Please note, you can put a full date or a 

month and a year. 
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Add Review  
 

hƴŎŜ ȅƻǳ ŎƭƛŎƪ ΨƻƪΩΣ IŜŀƭǘƘ hƴŜ ǿƛƭƭ ōǊƛƴƎ ǳǇ ǘƘŜ ǊŜǾƛŜǿ ŦƻǊƳ ŀƴŘ ǿƛƭƭ ǊŜƎƛǎǘŜǊ ǘƘƻǎŜ ŎƻƴŘƛǘƛƻƴǎ 

locally in Health One in the patient file. Please note, this can take a couple of seconds while it 

registers the conditions and brings the review form up.  

As you can see in the example below, Health One has brought up the review form, and has 

ǊŜƎƛǎǘŜǊŜŘ ǘƘŜ ŎƻƴŘƛǘƛƻƴǎ ƻƴ ǘƘŜ ƭŜŦǘ ƛƴ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ǇǊƻōƭŜƳǎ list (Blue Arrow). The top of the form 

ǎƘƻǿǎ ȅƻǳ ƛǘΩǎ ǘƘƛǎ ǇŀǘƛŜƴǘΩǎ ŦƛǊǎǘ ǊŜǾƛŜǿ όǊŜŘ ŀǊǊƻǿύΦ Lǘ ŀƭǎƻ ŘƛǎǇƭŀȅǎ Ƙƛǎ ŎƻƴŘƛǘƛƻƴǎΣ όƎǊŜŜƴ ŀǊǊƻǿύ ŀƴŘ 

it tells you here that they have all been registered in Health One.  

You can register a disease or go back and edit anything on the registration form by clicking the 

Ψ5ƛǎŜŀǎŜǎΩ ōǳǘǘƻƴ ŀǘ ǘƘŜ ǘƻǇΦ όGrey Arrow).  

At the top of the form you will see the responsible doctor, the doctors GMS number, and the IMC 

number. (Yellow arrow).  

Health One ǎŜƴŘǎ ǘƘŜ ǇŀǘƛŜƴǘǎ Da{ ƴǳƳōŜǊ ǘƻ ǘƘŜ t/w{ ŀƴŘ ǘƘŜ t/w{ ǿƛƭƭ ǎŜƴŘ ōŀŎƪ ǘƘŜ ŘƻŎǘƻǊΩǎ 

GMS number. Health One will look in the UserDB to see which Doctor this GMS number is assigned 

to. If it finds a doctor, it will populate the Responsible field with that doŎǘƻǊΩǎ ƴŀƳŜΦ LŦ ƛǘ ŦƛƴŘǎ ŀ 

number of doctors with this number it will give you a drop down list to choose a doctor from.  

If the number is not in the UserDB, Health One will give you a drop down list beside the responsible 

Doctor Field to allow you to populate that field with a doctor from the list.  

 

So we will begin populating the mediform with the information required. At the top of the form is 

the Physical Examination, and underneath is the Physical Examination (Diabetes). This is only 
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displayed because the patient has a condition in the registration form of Diabetes Type 2. So the 

form changes based on the criteria and conditions in the registration form. 

You can see the grey scroll bar on the right, (yellow arrow) and you can scroll through the form and 

fill in the required fields or you can use the images on the left (orange arrow) to jump to a particular 

section of the form. This brings that section to the top and makes it easy for you to fill in. If they are 

in red, it means some of the mandatory fields are incomplete, if they show in blue, it means the 

mandatory fields have been completed.  

¢ƘŜǊŜΩǎ ŀƭǎƻ ŀ ƳŜǎǎŀƎŜ ŀǘ ǘƘŜ ōƻǘǘƻƳ ƛƴŦƻǊƳƛƴƎ ȅƻǳ Ƙƻǿ Ƴŀƴȅ ƳŀƴŘŀǘƻǊȅ ŦƛŜƭŘǎ ŀǊŜ ǊŜǉǳƛǊŜŘ ǘƻ 

complete the form. (Blue arrow)  

 

So we will begin to fill in the required fields on the mediform and will start with the Physical 

Examination. As you can see from the example below, the red exclamation mark at the beginning of 

the field is removed and replaced with the blue circle icon indicating the field is complete. (Blue 

arrow). In this example, when the blood pressure was entered, Health One has given a hint that the 

patient may have mild hypertension. (Red Arrow).  
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We will continue through the mediform, populating the required fields. You can see the Physical 

Examination has turned blue, indicating that all the mandatory fields in this section have been 

populated.  

 






























