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Health one Version
This document will help you become familiar with the new featuresiealth one version
8.7.1 To ensure you are using the correct version, go to Help > About and check the version
from here. If you are having any problems upgrading, please contact suppoit 4633000.

2 You are using ... X

HEALTH one "

Clinical management, for life

Version 8.7.1.2619

Copynght (c) 1986-2020 Helix Health
All rights reserved.

This product is licensed to
Name The Medical Centre
Address Medical Centre, Railway road
Co. Kerry Kenmare
MS number 87807
License N* ebdb7e-eedb-dSeedd

Warning
Thes computer program is peotected by copyeght law and ntemahional bestng
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Chronic Disease Management Protocol

The Chronic Disease Management menu is avaifablall patients in Health One but at present, it is
only applicable for patients who are 75 or over and who have a @& DVC card.

1. CDMPatients
Once you have signed and submitted the contract the CDM reviews will be required as outlined in
the Contract for GMS or DVC patients over 75 with any of the following chronic diseases:
A Diabetes Type 2
Asthma
Chronic Obstructive Pulmonary Diseg COPD)
Cardiovascular Disease
o Heart Failure
LAOKISYAO 1 SN 5AaSKkas
/| SNBoNR G aldzZ  NJ 5AaSFasS 6{0iNB{S0
Cerebrovascular Disease (Transient Ischaemic Atitadk ! 0
P'GNRIFE CAONREEIGAZY

> > > >

(0]
(0]
(0]
(0]

2. CDM Review

As per the CDM contract there are a maximum &e¥iews required in a rollingelve-

month period. Thetwelve-month period is considered to be a rollimgelve months from the date of
0KS FTANBRG NBOASgO

Each review will consist of/o visits Onewith Nurse / Phlebotomist andnewith the doctor).
There must be at least 4 months between all reviews.

TheCDM Registration screen is part of every review as the patient may need to be registered for
new diseases at any of their Interim or Annual reviews.

Reqistration

To begin, we will open a patient in Health One who has a valid GMS card and is over 75 years. In the
SEFYLXS 06St26> (GKA& LI GASYd KF& Ay KSNIJ LINROG

4| Page



HEALTH one*

clinical management, for life

Chronic Disease &hagement Version 8.7.1

March 2020
®OTOE TRE NBOT VW ARG SOR  WIndow e
IMNEE0 5-ht-0 8- 0-083-8 wRXAS YNEHCAMMPHE-O S8GT ) -0 tasee T @
D Onbetes Dewdre - VUUUIBD - F - 78 veaes - GASS o Cegery 67« De. Sowy O'Traced AR
Jelsbmausts | Message: | & Pregnarcy LI & | BT eu Messace

o brotlens Vagore | § Bepested dug 12 @lends | ¥ amiy

@ Ackve © Wty [ Actve dagress 1 -V 7B P Lot K- B DA

— — I I ]
Sabeve: melns hoe O 25032003
Caotd atery entaeeciony Blstes h 10200
corenay stey sertrg X0020m
ety 20572007
Trarsactons.
B A~ R ED[E Frer Al Conternts 7. %

207022000 T8 Vearis) Consustion Genessl peactice Dr. Rory ODriscoll

We will first register this patient using the Chronic Disease ManageMediform by clicking on the
Mediform button in the patient file.

Search for the Mediform by typing CDM into the search bar.

le Edit View Analysis Tools Window Help

iN4d20|8- b -H&-0o-8B-& RS RRLEECEVRE-OFRGH ) -B
D Disbieses Devdre - 11/01/1982 « F - 78 years - GMS o - Canegory: GMS &= . Rory O Drscoll
ey I Messages | & Pregrancy Medcaluansacton | \Billng | SActon plen | @lAcpomtment | BT et Message

g Broblems | XVagcne | § Repested dug 12| @@Liends| QaFamy | 7
@ Acive C Hisoy [ Acivedegnoss ' 11 3B-8-dD-2B8-F 4 Cvasma 0 K- BE DAY L

. ¥ Disgosis Start daste WL I I I

pract
general pract Di. Audeen Russel
generdl pract Nurse Yvonne Bums
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LT GKAA Aa y24 AYYSRAILFLGStEe @FAflrofS Ay GKS Wae
YE1S AG FOFATLI06fS Ay Wa@ C2NXYaQ o6& RSTLHdA Go
MediForm selector - X
Eind [cde o~
MediF orms Detads
Author PQU
Version 2
Date 0171172019 10:00:00
Flename Chworsc Disease Mana
Descrption
CDM - Chronic Disease Management
My Forms - Al Forms
[ Leadng | ok | cacs |

Il A3KE AIKG GKS F2NXI FyR Of A0] WwW21Q® ¢KRKha gAff 2L
FANBOG LI NG 2F GKS F2NY gAtf RAALIX @ GKS WNBIA&GN
KFa NBIAaAGSNBR (GKS FIO0G GKIFIG GKA&a LI GASYG KFa |
it has automatically ticked this in thregistration form with the date diagnosed.

Chronic disease management registration X
Please review the registration parameter
Review date: [m
~Mandatory patient’s parameters — v
Ethnicity : [White Irish ~| ‘
Raicoad |
== e [tastrevew | pote [Yew | Attndinghospa ||
| . Ombetes Type 2 (new) 25/03/2003 = r ‘
[~ Asthma |_z[_;| r
r com —-—| s
‘ [T Heart failure I ,I -
| T sdhaemiceartDease [ = L
| I Cerebrovasaular Disease Stroke [+ u
} [ Cerebrovasauar Disease TIA | L
1 I Atial Fibrilation [ =] =
| ™ Myocardal infarction [ 5l I Serious mobilty issues [ =]
I~ Dementia [ = [~ Chronic Kidney Disease [ =
I~ Cancer (Stage 2orhigher) [ +] I~ SonificantMentaliness (wrrent) [ +]
I Other | | =
Lo J[ conce |
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Ly GKAa SEIYLX Ss &2dz Oy 4SS FTNRY (G(KS LI GASYyGQa
FYR Fy WSy ReKVES NBORIA2OMeicss G(KIF G GKS LI GASYydG faz
LNfonic arsease Management regestration x
W T i
xvmilgwm-u].l-ﬂlﬁﬂ
@ Acive © Hitoy [ Acivedagoss - Review date: -
¥ Digoss : e
Gabetes meltus bpe 2 Etricty : ﬁ
caotd atery endatereciomy Biateral 1901720
| comay sy Sy s | = —
— mx _Dagross _ 1Type |tastreview | Datejvesr | Attanding hospital |
| DiabetesType 2 (new) @ "
|
?—.] ™ Astwma - L]
B2 - B ES [ Fites Al Contents I~ coo [ = r
Moment of ocoure_ | Transactionn_ | Medcals | R ™ Heart falre I 'l r
R RS cormtsior  omtied Dabtoe | ot —a r
¥ e a g::m | T Corebrovascuder Dsease Stroke = r
LE VTS consdoion  generalpact D Roy 0Dl | [ Cerebrovasadar Dsease TIA I = r
Some T aneiEE —
LR 141072015  consaion  generalpract Nusse Yvonne!
PRSI A S R — ————
[BRIVAS oot oy R OO | [ i [ 3] emmtiees [ 3
LR 10207 kb Bochemishy Biochemisty T{ | [~ Dementa | | I~ Crvonic Kidney Dissase | |
[ :sm'zm; : m’ Bw_.,’; I Cancer (Stage 2orhighe) | -] I Soniicant Mental fness (asrent) | =
" : s O o ERRE | |
091072013 vecone Dr. Rory 0D
F, 75022020 consukation p.2 =——rwr—y- :
— = p—

We will therefoe tick the box on the CDM (Chronic Disease Management) form and enter the date
diagrosed in the column on the righ#Ve will also for demonstration purposes give her a new
diagnosis of COPD and enter the year diagnosed as 1999. Please note, you caii datedr a

month and a year.

al" abetes Deirdre - 11701719482 - F- 78 Jears - GMS 0" - -
Chronic di @
LiulLab reouests | | Messages | & Pregnancy | Ple: the registration ter .}
o Problems | XX Vaceine |  Repeated dug - 12| @liends | @8 o o e —
& Active " History [~ Active diagnosis - Review date: IZONZRON vl
" Disgnosis Stat date datory patient’s
disbetes melitus type 2 25/03, Ethnicity : te Irish -
carotid artery endarterectomy Bilateral 19/01 ErCode : l—‘
coronaty artery stenting 25/03
obesity %/05720 | DRonoss
]‘rme | Last review | Date / Year IAM
[V Diabetes Type 2 (new) 25/03/2003 w -
Transactions ) ) I™ Asthma :I' L
B Z- B EIEE Fies All Contents W copo = — -
_Moment of occure... | Transaction n... [Meﬁcdsv.lﬂwﬂ [ Heart falure 'I g
11/08/2015  deug presceptions general prac! Ms Maria Duyn _ )
| 13/08/2015  consulation  general pract Diabetes Nursd ¥ Ischaemic Heart Disease 32003~ L]
~a 14/08/2015  consultation general pract Dr. Rory O'Drist & [—j
a 19/08/2015  consultation general pract Dr. Rory O'Drist L Stoe = I
H, 26/08/2015  consubstion  general pract Dr. Rory O'Dris [ Cerebrovasadar Disease TIA - r
# 01/03/2015  consuhstion  general pract Dr. Rory O'Diist
|5 23/08/2015  consuhstion  genesal pract Dr. Rory O'Dist [~ Atrial Fibrilation [ﬁ. r
ausncvzms consultation general pract Dr. Aideen Rus
awm/zms consultation general pract Nurse Yvonne | - Other Major Diagnosis
#1310/2005  Isb haematology Haematology T )
4 02/11/2015  consulation general pract Dr. Rory O'Drisd I™ Myocardal infarction :I [~ Serious mobilty issues :]'
B 15/03/2017 b haematology Haematology T) ™ Dementia 'ﬁ [~ Chronic Kidney Disease ,ﬁ
H 1502017 lab biochemistry Biochemistry T
4 16/03/2017  lsb biochemistry Biochemistry T I~ Cancer (Stage 2 or higher) v| [~ Senificant Mental finess (current)
4 19/03/2017  1sb biochemistry Biochemistry T
£10/03/2013  consulstion  general pract Dr. Aideen Rus I~ other | [ :j
I_JS()O{ZO1S vaccine general pract Dr. Rory O'Drist
MMM Wt Dr. Rowy 0.
Az e 000 o o |
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ONARY3I dzLJ i

locally in Health One in the patient filelease note, this can take a couple of seconds while it
registers theconditions and brings the review form up.

As you can see in the example below, Health One has brought up the review form, and has

NEIAAGSNBR
AK2 ¢ a

iKS O2yRAGAZY A li?BluelAK®B)The$op df thé fgrm i K S
22 dzOASYH QEK Fa NEIG

NE JASg

it tells you here that they have all been registered in Health One.

ONBR |

LJK
NNRgOd LG |

You can register a disease or go back and edit anything on the registration form by clicking the

wesiaa SaQ

0 dzii (GeyArrbwi.

iKS

2L o

At the top of the form you will see the responsible doctor, the doctors GMS number, and the IMC

number.(Yellowarrow).

Health Oned Sy R &

iKS

LI GASYyda

Da{

ydzy 6 SNJ 2

0KS t/ w{

GMS numberHealth One will look in the UserDB to see which Doctor this GMS number is assigned
to. If it finds a doctor, it will populate the Responsible field with thabdb 2 NX &
number of doctors with this number it will give you a drop down list to choose a doctor from.

YEYSd LT Al

If the number is not in the UserDB, Health One will give you a drop down list beside the responsible
DoctorFieldto allow you to poplate that field with a doctor from the list.

fe tar View Anayns

©x-&

o0ls  Window Heip

Q) Chronic disease management review

v

Lab requests

! Chronic disease management review

Last Review | Current (DM

Message: o Pre  Please compiete the Chvonic disease management review NA

diagnoses
Diabetes Type 2 (Reg.), COPD Reg.), ischaemic Heart Disease
Reg)

@ Problems | % Vacone | § Repeated |

* Active  History [~ Active da

Diagnoss

cbesty

uchaemc heat doease
Gabetes melitus ype 2
coronary artery stenbng

consultation
vaccine

- 0sne2ms
F XN0/2020_consuhation_
ol 536 transactions

Physical examination

o height (om

! body mass index (BMI)
! wast measurement

! heartrate

! cardacrhythm

! systoic blood pressure

! dastolc bood pressure

Medcaton review &
Dater: eacator ! Disbetes Related Amputation
! Foot and Lower Limb Review

Posterior Thal !

Dorsais Peds 1

Dseases

Physical examination - Diabetes

~Yes C Mo

Vibration Sense !

GMS Number : 37807 IMC Number : (007895 < &

Present
Absent
! Retnal Soeening inlast 13men

& Referred for Retnal Soeenng

Precent
Absent

ths

Normal Normal
Abnormal

" Yes C o

So we will begin populating the mediform with the information required. At the top of the form is
the Physical Examination, and underneath is the Physical Examination (Diabetes). This is only

8| Page
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displayedbecause the patient has a condition in the registration form of Diabetes Type 2. So the
form changes based on the criteria and conditions in the registration form.

You can see the grey scroll bar on the right, (yellow arrow) and you can scroll througinthend

fill in the required fields or you can use the images on the left (orange arrow) to jump to a particular
section of the form. This brings that section to the top and makes it easy for you tolfithiay are

in red, it means some of the manday fields are incomplete, if they show in blue, it means the
mandatory fields have been completed.

¢tKSNBQa Ffaz2 | YSaalr3asS Id GKS o02G02Y AYyTF2N¥YAy3a &
complete the form. (Blue arrow)

) Chronic disease management review - a X
Chronic disease management review Last Review | Current CDM diagnoses :
Please complete the Chronic disease management review N/A %:e)ts Type 2 (Reg.), COPD (Reg.), Ischaemic Heart Disease .
Diseases
Responsble : |Dr. Rory ODriscol GMS Number : | 08 IMC Number : [007895 @
Ac%l)' Physical examination
At |, & height (cm) 157 em 11/09/2014  ~
: ” ! weight -
& ! body mass index (BMI) i
Risk factors
! waist measurement -
! heartrate »
?«:fa;;z ! cardiac rhythm v v
Assessment ! systolic blood pressure ¥
! diastolic blood pressure o
Investigations
l&‘ Physical examination - Diabetes
Medication review & ' -~ >
pabent education ! Diabetes Related Amputation  Yes (' No
1&'. ! Foot and Lower Limb Review
J" Posterior Tbal ! Dorsalis Peds | Vibration Sense ! 10g Monofiament ! Foot Ulceration ! Foot Deformity 1
Present Present Normal | Normal Present Present
—— Absent Absent Abnormal | ] Abnormal Absent Absent
=c ! Retnal Screening in last 13 months C Yes C No
& Referred for Retinal Soeening -
v

So we will begin to filh the required fields on the mediform and will start with the Physical
Examination. As you can see from the example below, the red exclamation mark at the beginning of
the field is removed and replaced with the blue circle icon indicating the fieldrplete. (Blue

arrow). In this example, when the blood pressure was entered, Health One has given a hint that the
patient may have mild hypertension. (Red Arrow).

9| Page
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‘ Q) Chronic disease management review hnt u] X
Chronic disease management review Last Review | Current CDM diagnoses =
| i v NA Ia::rs‘l'we 2(Reg.), COPD (Reg.), Ischaemic Heart Disease -L‘;‘
|
GMS Number = [57807 IMC Number : I&ms "
Physical
examination 157 om 1109/2014  ~
77 kg 20/02/2020 ~
& body mass index (BMI) 312 kg/m2 20/02/2020 ~
‘ @ waist measurement 121 20/02/2020 ~
| & heart rate 77 bpm 20/02/2020 ~
‘ & cardiac thythm regular ¥ 20/02/2020 ~
& systolic blood pressure 124 mmHg  20/02/2020 ~
& diastolic blood pressure 96 mmHg 20/02/2020 ~ h
Physical examination - Diabetes
! Diabetes Related Amputation Cves C No
! Foot and Lower Limb Review
Posterior Tl ! Dorsaks Peds ! Vibration Sense ! 10g Monofilament ! Foot Ukceration ! Foot Deformity !
["] Present [] Present | Normal _| Normal [] Present ["] Present
| || Absent __| Absent || Abnormal Abnormal || Absent Absent
| ! Retnal Screening in last 13 months Cves C o
‘ & Referred for Retinal Sareening | 'I
- . - - N
\

We will continue through the mediforppopulating the required fields. You can see the Physical
Examination has turned blue, indicating that all the mandatory fields in this section have been
populated.

'4
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